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Technical Data Analyst and Military Veteran with over 6 years of experience in high-stakes operational environments and corporate data analytics. I specialize in bridging the gap between complex datasets and executive decision-making, with deep expertise in Healthcare Analytics, Insurance, and Business Intelligence. I am proficient in SQL (T-SQL), Power BI, and Python, with a proven track record of optimizing database efficiency and automating reporting workflows to reduce manual overhead. My experience includes developing interactive dashboards that track critical KPIs and delivering data-driven narratives that guide strategic planning for executive-level audiences. I bring a unique military-honed perspective to data integrity and project management, ensuring that every insight is accurate, scalable, and directly aligned with organizational success.


SKILLS & EXPERTISE
Data Analysis	Business Intelligence Tools	Communication	Critical Thinking & Problem Solving

Project Management Database Management

Data Visualization Statistics & Modeling

Collaboration
Root Cause Analysis

Predictive Analytics Data Storytelling



EXPERIENCES
SelectQuote Insurance: Overland Park, KS (USA)


June 2022 - Present

Data Analyst II, Sales Qualifications Team
· Optimized complex T-SQL queries and stored procedures to improve performance and reduce execution time, significantly enhancing database efficiency across high-volume transactional tables.
· Developed and maintained custom Power BI dashboards for server performance and operational reporting, delivering actionable insights that improved decision-making and reduced reporting turnaround times.
· Analyzed large-scale datasets and query execution plans to optimize SQL Server stored procedures and views, significantly reducing memory grants and improving processing efficiency.
· Managed end-to-end project lifecycles using Agile and Waterfall methodologies, from gathering requirements to deployment and post-project evaluation.
· Facilitated stakeholder communication through regular status updates, risk assessments, and issue resolution meetings, improving project transparency and trust.
· Developed customer segmentation models to analyze acquisition, engagement, and retention patterns, enabling targeted marketing campaigns that improved response rates by 15%.
· Partnered with cross-functional teams to identify bottlenecks in legacy queries and implement robust indexing and refactoring strategies, reducing resource consumption by up to 90%.
· Spearheaded the evaluation of dial attempt profitability, analyzing late dials’ performance to inform strategic adjustments in lead acquisition. Resulted in a 5% reduction in labor costs through refined lead purchase strategies, contributing to overall operational efficiency.
· Trained junior analysts and business users on self-service reporting tools, improving analytics adoption across the organization.
· Transform data into actionable insights through strong storytelling with data designed for executive-level audiences by connecting the dots across channels through data to provide a holistic view of utilization and profitability strategies.
· Automated monthly agent performance reports using Power BI and DAX, reducing manual processing time by 40%, and enhancing data accuracy across compliance and various teams with the division.
· Developed, optimized, and maintained complex SQL queries, stored procedures, views, and triggers to support enterprise-level applications, enhancing data retrieval efficiency by up to 40%.
· Developed Python scripts to automate repetitive database tasks including ETL, data validation, cleanup, and generation of automated reports.
· Evaluated and improved legacy ETL logic by introducing temporary staging strategies, indexing, and refined join conditions—enhancing data load performance and report accuracy.
· Developed and optimized over 30 stored procedures and complex T-SQL queries for the marketing division, streamlining data retrieval from the database containing over 2 billion transactional records. Implemented non-clustered indexing and query refactoring, resulting in a 40% improvement in report generation speed.

Data and Reporting Analyst, SelectRx Pharmacy
· Developed and oversaw a comprehensive report for the retention team, meticulously tracking churn rates and identifying key reasons for attrition, empowering the team to implement targeted retention strategies and achieve a notable ~15% decrease in churn rate.
· Created an interactive dashboard using AWS Quicksight to track labor costs associated with prescription processing and fulfilment times, enabling data-driven decisions to improve operational efficiency and reduce overhead.
· Collaborated with senior analysts and managers to conduct rigorous cohort analysis, uncovering a strategic opportunity to reduce drug costs by 12% through insightful data evaluation and strategic planning.
· Collaborated with IT and business stakeholders to integrate new BI tools across the company, improving reporting capabilities and reducing time to insight for key metrics by 50%.
· Developed and maintained multiple data reports (using MS SQL and Excel) that span across multiple projects for different teams (Care, Retention, Medication management, Billing Ops, etc.) within the division.
· Conducted trend analysis and created dynamic Excel dashboards using Pivot Tables, Power Query, and advanced formulas enabling real-time monitoring of key business metrics.
· Developed and delivered analytical presentations to senior managers, facilitating the transition to automated operational reports, resulting in a significant reduction of approximately 10 hours of manual work weekly.
· Assisted leadership in identifying analytic priorities and oversee project management plans for a large number of multifaceted projects while utilizing Agile/Scrum methodologies


CoxHealth: Springfield, MO (USA)	August 2020 – May 2022
Healthcare Data Analyst
· Conducted in-depth analysis of data from over 10,000 patients, identifying trends in insurance claims that resulted in a 30% reduction in overhead costs through optimized claim processing strategies.
· Collaborated cross-functionally with stakeholders, including data, design, product, and executive teams, to resolve complex technical issues in EHR systems and reporting pipelines, ensuring data accuracy and seamless operations.
· Partnered with the health informatics team to tackle challenges encountered by hospital staff in capturing patient flow from outpatient visits to discharge, leading to a remarkable 50% reduction in waiting time and the prevention of costs incurred 
· post-patient care.
· Established robust infrastructure for generating business performance reports encompassing claims data, provider data, and utilization data, while overseeing the assessment of performance discrepancies.
· Designed and implemented an interactive dashboard utilizing Power BI to analyze health metrics, scrutinize cost drivers for patients, and guide critical business decisions, enhancing overall operational efficiency.
· Provided crucial day-to-day analysis of hospital utilization reports, playing a pivotal role in managing Covid-19 patients effectively and optimizing hospital efficiency during challenging times.
· Integrated and analyzed data from external sources (insurance providers, public health databases) to generate comprehensive reports to senior management, providing insights that guided strategic decision-making and improved operational efficiency.

Clina Lancet Laboratories: Lagos (Nigeria)
Product Analyst	June 2018 – July 2020
· Developed and optimized data and reporting infrastructure leveraging MS SQL and Excel, enabling real-time insights into key business performance indicators (KPIs), thereby facilitating informed decision-making processes.
· Conducted comprehensive analysis of data from 25,000 monthly active users, leveraging findings to spearhead targeted marketing and product initiatives, resulting in a notable 2x increase in average application engagement and a substantial
~22% reduction in drop-off rates.
· Utilized financial and behavioral analysis techniques to identify shifts in population distribution and refine marketing strategies, culminating in a commendable 10% expansion of the customer base within a year.
· Collaborated closely with senior managers to design and implement customized reports tailored to specific workflow needs, fostering efficiency, and streamlining operations across departments.

EDUCATION
Missouri State University	August 2021 – May 2023
Master of Science, Data Analytics/ Health Administration

University of Lagos (Nigeria)	June 2014 – May 2018
Bachelor of Science, Medical Technology/ Analytics

ANALYTICAL TOOLS AND LANGUAGES SQL - MS SQL, MySQL
Data Reporting – Excel, AWS Quicksight, Tableau, Power BI, SSRS
ETL Tool - Snowflake
Python - NumPy, Pandas
Project management – JIRA, Trello, Confluence
Dev Tools: Bitbucket, Sourcetree


